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COLVANBRIDGE LIMITED

APC Solutions has been supporting the IT infrastructure at Colvanbridge for around seven years;
the first involvement came at a time when the company was growing rapidly and needed reliable
expertise that would support it during a period of development to meet commercial objectives.

Colvanbridge ships goods from the manufacturer to an international distribution network. Instant
communication with its offices around the world is business critical, hence the company needs to
have complete confidence in its office systems, communications and disaster recovery
operations. Fast and cost effective support is essential if Colvanbridge is to keep channels of
communication open and stay ahead of its competitors.

The APC team has worked in partnership with Colvanbridge supplying the knowledge and skills
necessary to support their IT infrastructure. This was demonstrated to great effect during the
period when the company moved to new premises; APC handled a seamless relocation that had
no impact on business operations.

APC's service level has grown with the company; its team now supports the entire IT systems,
including networks, communications, phones, servers, cabling and switches. Geoff Coolbear,
Managing Director at Colvanbridge, says: “It is essential that we have consistently reliable support
in place and APC Solutions has proved it is an organisation that has exceptionally high service
levels.”
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